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Key take-aways



Positive momentum from H2 2016 continues

4

Market share gains in wholesale of hearing aids driven by Oticon Opn

Strong organic growth for the Group

Strong growth in Hearing Implants with positive trends in both BAHS and CI

Satisfactory, broadly based growth in Diagnostic Instruments

Full-year outlook maintained – EBIT in upper half of range most likely

Retail delivered satisfactory organic growth with improved performance in the US 



Hearing Devices



Global hearing aid market year-to-date
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• Global unit growth rate below our 
expectations of 4-6% 
• 1-2% unit growth in the US with flat growth in VA

• Europe also below 4-6% market unit growth rate

• Stable average selling price (ASP) slightly 
above our expectations
• New high-end launches – positive  

• Channel mix and fierce competition – negative

• Value growth in line with expectations



Strong organic growth in Hearing Devices
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• Market share gains in wholesale of hearing aids
• Opn continues to receive outstanding feedback and remains main 

overall growth driver

• Strong unit growth
• North America, NHS and distributor sales are main drivers 

• Opn continues to generate strong momentum

• Sonic experienced strong distributor sales

• Positive ASP development driven by product mix
• Opn is the main driver of improved product mix

• Bernafon and Sonic portfolios at the late stages of product life cycles 

• Solid organic growth in Retail
• Europe remains the main organic growth driver in Retail

• US Retail has improved, but growth remains below the market 
growth rate



The Open Sound paradigm continues to expand
Available from end of Q2 2017

Oticon Opn - The open sound paradigm continues to expand 8

• Available in two new styles

• BTE13 PP addressing severe to profound 

hearing losses

• miniRITE-T with telecoil in ultra-compact 

design

• Tinnitus and Speech Rescue™ solution

in all styles and at all price points

miniRITE-T

BTE13 PP



Opn miniRITE – a powerful combination

The only rechargeable hearing 

aid with an open sound 

experience
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The world’s first rechargeable 

hearing aid with 2.4 GHz 
direct streaming

Hybrid battery technology for maximum flexibility – powered by ZPower

Existing Opn install-base can 

be retrofitted to become 

rechargeable

Outstanding feedback received 

at AudiologyNOW!



Bernafon and Sonic launch update

New Bernafon and Sonic products 
will be launched by the end of Q2 
2017 

Will be available in different styles 
and in three price/performance 
categories

New advanced signal processing 
based on traditional directionality 
and noise management

2.4 GHz Made for iPhone 
connectivity
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Continuous Environment 

Detection analyzes 32,000 data points/sec.

Dynamic Noise 

Management™

Dynamic 

Amplification 

Control™

Dynamic Speech Processing™

processes 20,000 times/sec.



Hearing Implants
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Strong sales momentum in BAHS

New Ponto 3 family a main growth driver, especially the SuperPower



13

Improved market conditions in oil-dependent markets

Roll-out of Neuro continues at a positive pace

Excellent data from patients fitted with Neuro 

Next phase of Neuro launch to be initiated in late 2017

Growth rebound in Cochlear Implants



Diagnostic Instruments



Satisfactory growth rates in Diagnostic Instruments
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• Broadly based growth with solid contributions from the US, Asia and some 
oil-dependent markets 

• New products presented at AudiologyNOW!



Personal Communication



Sennheiser Communication
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• Satisfactory growth driven by CC&O

• Positive sales momentum in the Mobile segment, driven by recent product launches



Outlook for 2017



Outlook 2017
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We expect a unit growth rate of 4-6% with a low, single-digit decline in the market’s average wholesale 
price due to competition and possible mix effects. In terms of value, we thus expect the wholesale 
market to grow by 1-3% in 2017 as was also the case in 2016.

We expect to generate growth in sales in all the Group’s three business activities: Hearing Devices, 
Hearing Implants and Diagnostic Instruments.

Based on exchange rates in early 2017 and including the impact of exchange rate hedging, we expect a 
positive exchange rate impact on revenue of around 1% in 2017. Acquisitions made in 2016 will also 
impact consolidated revenue by approximately 1% in 2017.

We aim at a target gearing multiple of 1.5-2.0x measured as net interest-bearing debt (NIBD) relative to 
EBITDA.

Operating profit (EBIT) of DKK 2.2-2.5 billion before the announced restructuring costs of around 
DKK 200 million. With the strong start to the year, we consider it most likely that we will realise EBIT 
in the upper half of the range.



Q&A


